MUNICIPALITY ……………..
Inquiry

Dear citizens,
The officials in the Municipal Administration …………..are making their efforts to provide timely information and services for you. If you feel comfortable to express your opinion on the level of service quality, you can do this by filling in this form and submit it in room 210. Thank you in advance for your participation.
1. How often have you visited the municipal building within a period of last three months?

More than 5 times  (    2-3 times  (     this is my first time    (
2. What sort of problem did you searched cooperation for here in the Municipality?

........................................................................................................
3. Which department /official/ did you address?

........................................................................................................
4. Are you satisfied with the service quality?

yes            (          no          (         to a certain extent         (
5. In what deadlines was the service completed?

10 days (  20 days ( a month  (  more than a month  (
6. Would you recommend anything in relation with improving customer services?
........................................................................................................
........................................................................................................
7. Are you satisfied with anything related to customer services?

........................................................................................................
............................................................................
