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Qonpaumns AMepuka 3a bbnrapus

AOKNAA

(NbpBU MEXONHEH)

3a OoLeHKa Ha YMcToTaTa Ha ynuuuTe, MecTaTa 3a o6LecTBEeHO Non3BaHe U Ka4eCcTBOTO Ha
cMmeTousBo3BaHeTo B O6LwuHa Noue JenyeB
(MOHMTOpPMHra ce ynpaxHsiBa BbpXy TepuTopuMuTe Ha rpaga u cenara Mocomuuye,
Bpe3Huua n boporo)

l. YBOA.

Hactoawmar goknag € cbCTaBeH B paMKUTe Ha MpoekT «[paxgaHCKM MOHUTOPUHE 3a
e(heKTUBHO ynpaBrieHne Ha nybnmyHuTEe pecypcuy», uanbiHsaBaH oT PoHaaumsa 3a pedopma B
MecTHoTO camoynpasneHve (PPMC) ¢ dumHaHcoBaTa nogkpena Ha PoHpaums «Amepurka 3a
Bvnrapua» B naptHbopctBo ¢ ObwmHa loue [dendeB u obwmHute KiocteHaun n KHexa.
CwrnacHo paspaboTeHata meTogonorus 3a HabnogeHve Ha nsbpaHata cneg npoyyBaHe cpeq
MecTHua 6usHec, cpewla-guckycms ¢ HIMNO u npoBegeHo obuwiectBeHO obcbxaaHe ycnyra
«lMoumnctBaHe Ha ynunum 1 obLiectseHn Mecta u cmetomsBoasaHe» (MYOMC) TakbB goknag e
Obae M3roTBsH creg M3TMYaAHETO Ha efHOMeceYeH nepuog Ha HabnogeHne B TedeHue Ha
LLECTMECEYHMS Nepuoa Ha NPOBEXAAHETO HA MOHUTOPMHIa OT Mecel, IOHU OO0 MEeCeL, HOeMBpW
2011 r. HacTtoswuatr pgoknag C MeXauHHUTe pesyntatm oT  HabniogeHWeTo, Kakto u
cnegpawmnTe MeXAMHHU (MecedHn) u omMHaneH goknag ce NpeacTaBAT Ha pbkoBoACTBATa Ha
obwmHaTa n dpupmMmTe M3MbiHMTENN. [JoknaabT € MeXAuHeH 1 obxeala nepuoga 1-30 toHuM
2011 .

Il. Uen.

KaTo MHCTpyMEHT Ha MOHWTOpMHra [OoKNnagbT MMa 3a uen ga npeacraBu pesyntatute oT
Mece4yHOTO HabniogeHne, W3BbPLWBAHO MOCPEACTBOM KapTW 3a OueHka (BbNpOoCHMUM),
nonbfBaHW OT rpaXpgaHCKUTe HabnogaTenu, 3a KayecTBOTO Ha M3NbIIHEHME Ha ycnyraTa
MYOMC. [HdoknagbT nokasBa cTeneHTa Ha yOOBNETBOPEHOCT OT HabniogaBaHata nybnuyHa
ycnyra u B TO3” CMUCBJT HA BCUYKM OTpaseHn npobnemun unu npenopbku B NpegocTaBsaHETo 1
cnensa ga ce NoTbpCU afekBaTHO peLLeHMe, MPUEMIIMBO U 3a ABETe CTpaHu. 3a npuHuuMnana
Ha ycnyrata B NMLETO Ha obLlmnHaTa, KOATO ce ABABa Bb3NOXUTEN, OLEHKaTa Ha rpaxgaHute
MOXe Aa MOCMAYXW KaTo OOMbfIHUTENEH KpuUTepun, KOUTO Aa O6bae B3eT nped Bug npu
YNpa)KHABAHETO Ha KOHTPONa BbpPXy U3MbITHEHUETO.

lll. CTpykTypa.

[oknaabT ce cbeToM OT ABe YacTu. [lbpBaTa YacT npeacTaBnsiBa ctatucTunyecka obpaboTka
Ha eMNUPUYHUTE JaHHU OT MONbIIHEHUTE CTPYKTYpUpPaHN BbMNPOCHMLM (KapTu 3a oueHka). Kato
pe3yntat ca o606LEeHN U N3BEOEHN MEXOUHHUTE pe3ynTaTu, KOUTO OoTpassiBaT OueHKaTa Ha
ycnyraTa OT CTpaHa Ha rpaxgaHute B nepuoga OT eAHOMeCeYHOTO HabnogeHne. B Tasm vact
ca OTpaseHu 1 HanpaBeHUTE NPENOPbKM Ha rpaxdaHuTe. BbB BTOpaTta 4acT € HanpaeeH onuT
3a KpaTbK aHanu3 Ha oyepTaBalUUTE CE pasnMyMs B OLEHKUTE Ha ycriyrata U BEPOATHUTE
NPUYMHU, JOKONKOTO XapakTepbT HA HanpaBeHUTE 3a0anexkn 1 NPenopbkn e TaKbB.
HoknagbT 3a Mecel toHM 2011 r. ce ocHoBaBa Ha JaHHUTE OT NONBLISIHEHUTE U BbPHATU KapTu
oT:

1-30 toHn 2011 r. | rp. Noue OenyeB | c. Mocomuwe c. bpesHuua c. bopoBso

Bpoi nonbnHeHn 52 19 14 10
KapTu 3a OLUEHKa




YACT 1. CTATUCTUYECKU AHAITN3
. HUCTOTA HA MECTATA, NPEAHA3HAYEHU 3A OBLLUECTBEHO MNOJI3BBAHE

1. Mpe3 nocnepgHaTta ceamuua ynuumte BbB BawmaT kBapTan/Hac.MAcTo ca 6unu:

rp.lNoue enyeB

Bcuukute ca nobpe

MosedeTo HAa ca  He ca nounctBaHm noOUNCTEHM
No4YUCTEHU 2% 15%
(o]
22%

B
npeobnagasallata
cu yacT gobpe
NoYncTEHN
61%

c.Mocomuue

Bcuukunte gobpe
He ca nounctBaHm

NMoYnCTEHN
[NoBeyeTo Ha ca 5% 17%
NOYUCTEHU
28%

B
npeobnagasallarta
cu vacT gobpe
NoYUCTEHU
50%




c.bpe3Hunua

0%

0%

@ Beunukute fobpe novmcteHu
29%

m B npeobrnagaBawata cu yact
pobpe novncTeHn

O lNoBe4veTo Ha ca NOYUCTEHN

O He ca nouynctBanu

c. bopoeo

0% @ Bcuryknte gobpe nouncTeHn

30% 30%
m B npeobnagasalyarta cu yacTt
nobpe noYncTeHn

O lNoBe4veTo Ha ca NoYUCTEHN

O He ca nouynctBaHm

40%




O6w,0 3a YeTUpUTE HaAceNeHn mecta

80%
70%
60%
50%
40%
30%
20%
10%
0%
Becwuukute ca B [NoBeyeTo Ha
nobpe npeobnagas ca He ca
MOYMCTEHU | allaTta cu | MOYUCTEHU rioameTani
@rp.l.JenyeB 15% 61% 22% 2%
m c.Mocomuie 17% 50% 28% 6%
O c.bpesHuua 0% 0% 29% 71%
O c.Boposo 30% 40% 30% 0%

2. Mpe3 nocnegHata ceaMmuLia MecTaTta 3a obwecTBeHO non3BaHe (nnowann, napkose,
anewu, ap.) BbB Bawwusa kBaptan/Hac.mscTo ca ounu:

Bcuukute ca pobpe
noaabpKkaHu

rp. Noue fdenyeB

B ronsimaTta cu vyact
nobpe nogabpxaHn

[obpe nogabpxaHa e
Marika 4acT oT TsX

He ca noggbpxaHu




c.MocomuLle

Bcuukute ca pobpe B ronsamara cu vact [obpe nogabpxaHa e He ca nogabpxanu
nogabpXaHu [obpe nogabpXKaHm mMarika 4acT OT TsX
c.bpe3Huua
86%

7%
0%
Bcuukute ca B ronsmarta cu [obpe He ca
nobpe yacT gobpe noaabpxaHa e noaabpXKaHu

noaabpXKaHu noaabpXaHu — Marka 4acT oT TAX




c.bopoBo
40%

40%

Bcuukute ca B ronamara cu [obpe He ca
nobpe yacT gobpe nogabpXkKaHa e noaabpPXKaHu
nogabpXXaHu nogabpXXKaHu Marika 4acT OT TAX

O6w,0 3a YeTUpUTE HaAceneHn mecta

90%
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0%
Bcuukute ca| B ronsmarta Nobpe He ca
nobpe cuyacT | noaabpXKaH | NoAabpKaH
nogabpXKaH nobpe a e marka 7]
@rp.l.Jenues 19% 46% 29% 6%
m c.Mocomue 42% 53% 5% 0%
O c.bpesHnua 0% 7% 7% 86%
O c.boposo 40% 40% 10% 10%




Il. CMETOCBHBUPAHE N CMETOU3BO3BAHE

3. MNMpe3 nocnegHaTta ceaMmuLia GOKNYKBLT € 61N pa3nunsaH nopaau nNpenbiiHeHU
KOHTENHepu:

rp.Noue fenyen

58%
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30%

20%
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0%
Hwkora Pagko YecTo MHoro yecTo MNocTosiHHO

c.Mocomuuie

30%

25%

20%

15%

10%

5%

0%

Hwkora Pagko YecTo MHoro yecTo MNocTosiHHO




c.bpesHuua

Hwkora
Pagko
YecTo

MHoro yecto

NocTosiHHO

c.bopoBo

MHoro 4ecTo ; 40% MMoctosiHHo; 40%




O6w,0 3a YeTUpUTE HaAceNeHn mecta

60%

50%

40%

30%

20%

10%

0% "
Hwkora Pagko YecTo Horo [NocTosiHHO
YyecTo

@rp.l.Odenues 12% 58% 13% 15% 2%
® c.Mocomuliie 11% 26% 26% 21% 16%
O c.Bpesnuua 0% 0% 0% 43% 57%
O c.boposo 10% 10% 0% 40% 40%

4. Cnep KaTo GOKNYKBT € 6un cbOpaH, MACTOTO OKOJIO KOHTEMHEepUTEe € OCTaBEeHO:

rp.lMNoue [JenyeB

70%
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MHoro uucTo Yncto MpbCHO MHoro mpbscHoO




c.MocomuLle
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c.bpe3Huua
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MHoro yucto Yucto MpbCHO MHoro MmpbCHO




c.bopoBo
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O6w,0 3a YeTUpUTE HaAceneHn mecta
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MHoro uncTo Yucto MpbCcHO MHoro mpbCHO

@rp.l.Jenyes 8% 67% 25% 0%
m c.Mocomunu e 11% 63% 26% 0%
O c.Bpesnuua 0% 0% 29% 71%
O c.boposo 10% 70% 20% 0%




5. Mpe3 nocnegHata ceammua, KOHTenHepuTe /kKocpuTe 3a cMeT BbB Baluus
KBapTan/Hac.mMsacTo:

rp.Noue fenuyeB

Cca Cepno3HoO

amMopTu3naHn
ca B Mno-nowo 4%
CbCTOsIHVE
20%

ca B 4obpo
CbCTOsHNE
76%

c.Mocomuue

ca cepuosHo
amMopTU3MaHm
5%

ca B gobpo
CcbCTosiHNE
42%

ca B Mo-foLlo
cbcTosHME
53%




c.bpe3Hunua

ca B Jobpo
CbCTOsIHVE
0%

ca B no-nowo

CbCTOsHVE
43%
ca CepuosHo
amMopTM3naHmn
57%
c.bopoBo
ca B go6po
CbCTOsHVE
20%

ca B No-noLuo
CbCTOsAHNE
0%

ca Cepuo3sHo
amMopTU3MaHu
80%




O6w,0 3a YeTUpUTE HaAceNeHn mecta

80%
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40%
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20%
10%
0% ca B fobpo ca B Mo-foLo ca Cepuo3Ho
CbCTOSAHME CbCTOsIHNE amMopTU3uaHm
orp.l.Jenues 76% 20% 4%
@ c.Mocomue 42% 53% 5%
0O c.Bpesnnua 0% 43% 57%
O c.Boposo 20% 0% 80%

6. Cnopen Bac cbaoBeTe 3a cmeT ca pa3nosyioXXeHU Ha noaxoasiwmTe Mecta U He MHOro
oTaane4vyeHu:

rp.Noue fenuyeB
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Oa He [HoHsakbae




c.MocomuLle
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c.bpe3Huua
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c.bopoBo

He
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O6w,0 3a YeTUpUTE HaAceneHn mecta

70%
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0% [a He [oHskbae

@ rp.l.Oenves 42% 56% 2%
= c.Mocomulie 53% 47% 0%
O c.bpesHnua 0% 36% 64%
O c.boposo 70% 10% 20%




7. No6pe nu ca pasgensanu 60kKnyka cu rpaxaaHuTe npes nocnegHara cegmuua - 6e3 aa
CMecBaT pa3fniMyHUTe oTNaabLUM (3a paMoHU, KbAEeTo ce Npunara pasgenHo cboupaHe)?

rp.Noue fenuyeB

40%

40%

35%

30%

25%

20%

15%

10%

5%

0%
He ce cmecBat Camo cnyyanHo OTHoBO ce CwmecBart ce
cMmecBaHe cmecBat NMOCTOSHHO

c.Mocomuue
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c.bpe3Huua
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c.bopoBo
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O6wWwo 3a YeTUpUTE HacerieHU Mmecta
100% -
80% -
60% -
40%
20%
0% - c
He ce aM? OtHoBo ce | CmecBart ce
crny4yavHo
cmMecBart cmMmecBart MOCTOAHHO
cmMecBaHe
@rp.l.Jenues 2% 25% 33% 40%
® c.Mocomuiiie 6% 22% 11% 61%
0O c.BpesHunua 0% 0% 0% 100%
O c.bopoBo 1% 0% 0% 89%
8. Mpenopbku.
OTKpuUT BBNPOC — TrpaXAaHCKUTe Habnwagarenu cnogensatT CcBouTe 3abenexky,
KOHCTaTauun, npenopbKUM, BUXAAHMA W XKeJlaHUsl, CBbP3aHU C U3NBLIIHEHMETO Ha

ycnyrara.

3a rp.lNoue Jenyes:

A. OTHOCHO KONUYEeCTBO M pa3nonoyKeHne Ha cbaoBse 3a 1Bbpaun butosu otnagbum (TEO)

O

O

O O O O

.10 nevikute Ha [NeHcnoHepckus knyb ca CnoXxeHn oT naBaTa CTpaHa e4uH KOHTENHep
3a Boknyk, a OT gAcHaTa CTpaHa ApYr KOHTeMHep A0 LUBeTATa U BOHW, a NEHCUOHepUTe
AvwaT passaneHns Bb3ayx’.

.,HamaneH e BpoaT Ha KOHTENHepUTE OT YeTupKn bpos Ha ABa npen NeHcnoHepCKms
kny6”

.a ce NocTaBu gonbhHUTENHa koda 3a cMeT 0 BXoda Ha napka (yn. ,Llapuua
WoaHnHa”)”

»Ha ynuua ,Bsano mope” Ne13 e Heob6xoaum oule NoHe eanH KOHTENHep. PanoHbT e
ronam”.

»a Ce NOoCTaBAT KOhU nnmn KoHTenHepu B kBapTtan ,JJumo Xagkuanmon
~Ja nma nose4e KoHTerHepn (kB."M3TOK”)”

»-a Ce MOCTaBAT NoBeYe kow4eTa 3a OOKMyK MO yNMUMTE U OKOSO AETCKUTE NnoLiagkn”
,KodunTe 3a cMeT YecTo He ce BpblUAaT Ha MecTaTta, OTKbAeTo ca B3eTw. [la ce Hanpaear
MecCTa 3a nocTaBsiHe”

. OTHOCHO YncTOoTa Ha MecTaTta 3a obLLecTBEHO Nnosni3BaHe 1 paboTHULUMTE Mo YMucToTaTta

O O O |o

@]

,OT XamusaTa Nno TpoToapHMUTE MMOYKN NPEMUHABAT KpaBu, KOUTO M 3ambpcsaBaTt”
»-Ja ce o6bpHe BHMMaHME Ha MOYMCTBAHE Ha anenTe 1 3eneHnUTe 30HU"
,PaboTHMUMTE MO YncToTaTa ga OTroBapsaT 3a onpeaerieHn obekTu, a He ga MnHaBart
KamnaHumHo.”

,Camute paboTHULM Aa BnaraTt noBe4ve cTapaHue 1 ronsiMa 4yacTt OT HeraTUBUTE Liie
oTtnagHaTt’



B. OTHOCHO YecToTa/NepMoan4YHOCT Ha N3BO3BaHE

o OTnagbuute ga ce cbbupat gBa NbTM cegMmUYHO (K.K. ,HOr” n x.k. JdyHaB”).

o ,Kowderta 3a 60knyk 1 ga ce NOYMCTBAT NO-YECTO, 3aL0TO ca NPENbITHEHN CbC
cegmuymn’

o ,da ce cnasea rpaukbT 3a cMeTON3BO3BaHE”

=

. OTHOCHO pasgenHo cbbupaHe Ha TEO
o [Ha ce 060cob6AT NnoBeye panoHn 3a pas3gesiHo cMeTockbOMpaHe 1 aa ce NocTaBAT
KOHTEHepW 3a pasgaenHo cMeTocbbupaHe

[. OTHOCHO nonuTMKa 3a dopMmpaHe Ha rpaXkgaHCKo ,eKo”-Cb3HaHue
o ,da ce cb3gaBa HEMPUMUPUMOCT Y rpaXgaHUTe KbM TE3U, KOUTO 3aMbpCsABaT ynuuuTe u
3erfieHuTe Nnown.”

3a c. Mocomuule

A. OTHOCHO KONMYECTBO M YECTOTa Ha NOYUCTBaHE N M3BO3BaHe Ha cbaose 3a TEO

o ,da ce nogcurypdart noesede kou 3a CMET 3a JOMaKMHCTBATa U KOHTENHepU 3a
obLiecTBeHuTe mecTta’

o ,KoHTelrHepuTe ga ce u3xsbpnAT NO-4ecTo, 3a Aa HAMa BOKMyK M3BBLH TAX M KydeTaTa aa

He ro pasHacar”

~Ja 6baat pagoBHO NOYMUCTBAHN yNMLMTE N KOHTENHepUTe”

o

B. OTHOCHO HAKOW 3a6paHun

o ,a ce 3abpaHu ga ce cnarat CTPOUTENHN MaTtepuanu B KOHTenHepuTe”

o da ce 3abpaHun U3XBbPISISIHE Ha KalLOHKM (NpasHW) OT MarasMHHaTa Mpexa, NnoHexe
3aemMaTt MHOro MsiCTO 1 0 BPEMETO Ha U3BO3BaHe Ha DOKIyKa ce 3aMbpcsiBa PanoHbT’

B. OTHocHO pasgenHo cbbupane Ha TEO
o .a ce BbBeae pa3genHo cbbupaHe Ha Goknyka M Ha BCUYKM MecTa fa ce nocTaBaT
KOHTEMHEpPW 3a pa3aenHo cbbumpaHe Ha oTnagbuun”

. OTHOCHO Takca ,cMeT’
o ,a ce cbbupa Takca 3a konm4ecTBO BOKNYK, a He Ha 6a3a AaHbYHa OUeHKa Ha umoTa”

3a c. bpe3Huua

o HoBu cbaoBe/noseve KOHTENHEPU U KoK 3a BOKMNYK 1 Ha NOBeYe MecTa Ja ce NocTaBAT
(40 % oT noganuTe KapTy 3a OLleHKa)

o [Ha uma kodhu npepn Bcska Kblia 1 ga ce noymctea no-4ecto (10 % oT rpaxgaHckuTe
Habnogartenn)

3a c. bopoBo
o 70% oT noganuTe aHKeTHa KapTa XenasT BMecTO KOHTeNHepUu Aa nma kodm 3a BOKyK
npea Bcsika Kblua

YACT 2. OBOBLUEHUA U N3BOAMN.

Ha 6a3ata Ha obpaboTeHnTe KapTh 3a OLEHKa, NogadeHn OT rpaxgaHckuTe HabnogaTenu
npe3 mecey, toHn 2011 r., morat ga 6baat HabnogaBaHu cnegHUTe pesyntaTtu, N3BeeHN B
HSIKONMKO OCHOBHW MOMNOXEHUS:

1. Mo OTHOLWEHMEe Ha ynuyHaTa YMCTOTa MoNioXUTenHaTta oueHka obeguHsBa noseye OT
nonosuHaTta (Hag 70%) ot HabnogaTenute oT lNoue [denyes, c. Mocomuwe n c. boposo,
AOKaTO CbLLO TONKOBA ronsiM NpoLeHT oT HabntogaTtenuTe oT ¢. bpesHuua cumTat, 4ye camo



Marka 4acT OT ynmuuMTe Ce YUCTAT uUnm BbobLle He ce YnctaTt. MHoro 6nuska go Tasm e
KapTMHaTta, KOSATO Ce o4yepTaBa MO OTHOLWIEHME Ha NoAAbPXaHEeTO Ha MecTata 3a
obLecTBeHO NonsBaHe, KaTo TyK Aena Ha Habniogatenute oT ¢. bpesHuua, Kouto cmatart
ye He ce nogavpXart Tesu nnowm e no-ronam (86%).

2. 58% o1 rpaxgaHcknte Habnogatenu ot [oue [enyeB cwmsaATaT, 4Ye npobnema c
pasnunsaBaHe Ha Goknyka nopagw npenbrBaHe Ha KOHTEMHepuTe ce cnydBa psigko, no
efHa-4eTBbPT OT Habnogatenute oT c. Mocomuule, Ye ToBa Ce cnydBa psSOKO, YecTo U
MHOrO 4YecTO, AoKaTO NoYTK NonoBnHaTa Habngatenu ot ¢. bopoeo u c. bpesHuua cmsaTar,
4ye npenbiiHEHUTE KOHTEMHEpU ca MpuYMHA 3a pasnuisiBaHe Ha Ookryka MHOro 4ecTo.
MpnbnnanMTenHoO TONKOBAa ro ONPeAENAT M KaTo ,MOCTOSTHHO” CNy4YBaLLO Ce.

3. o oTHOLWEHME Ha MecTaTa OKOSO KOHTEeNHepuTe NpudnnantTenHo eavH u col asn (70%
UM mManko noseye) ot Habnogatenute ot Noue [enyes, c. Mocomuwle u c. boposo cuuTar,
Yye cnepn kato 6okNyKbT € 6un cbbpaH, ca OCTaBEHM YNCTU UM MHOTO YUCTU, AOKATO CbLUMS
ASn oT rpaxaaHu oT c. bpesHuua cmsTa, Ye MSACTOTO € OCTaBeHO MHOrO MpbCHO. TakaBa
OLeHKa Npu NbpBUTE TPU FPyNn HE e AafeHa OT HUTO eAWH rpaXKaaHUH.

4. Tpu-vyeTBbPTM OT Habnogatenute ot loue fenyeB (76%), No-manko OT MonoBMHaTa
(42%) o1 c. Mocomuile n egHa-neta (20%) ot c. bopoBo cmsTaT, Ye CbaoBeTe 3a TBLPAMU
OuTOBM OTMagbuM ca B A0OPO CbCTOSIHME, AOKaTO Marnko Hag nonosuHata (57%) ot c.
BopoBo 1 80% ot c. bpesHuuya cmaTaT, ye ca CEpUO3HO aMOPTU3NPAHM.

5. MNpubnnsutenHo nonosmHaTta oOT rpaxgaHckuTe HabnogaTenu ot MNoue Oenyes (42%) u c.
Mocomuiue (53%) n 70% ot c. BopoBo cMaTAT, Ye CbaoBeTE 3a CMET Ca PasnonoXeHn Ha
noaxodsWwm U He MHOro oTaenedvyeHn mecta. Fonama yact ot Habnogatenute (64%) ot c.
bpesHuua paBaT OTroBOp ,AO0HSAKbAE” M OTHOBO MNpubnuanTenHo nonosuHata oT loue
HenueB (56%) n c. Mocomuwe (47%) onpegnendatr, 4Ye Te He ca pasnofiokeHU Ha
noaxogswmTe crnopeg Tax MecTa.

6. PasgenHoTo cmeTochbupaHe 3a Teputopumnte, Ha KOUTO € BbBEeOeHO, MO MHEHMETO Ha
rpaxgaHvte B NogafeHUTe aHKeTU, He PYHKUMOHMPA KaTo TakoBa, Tbi KaTto mexay 72% u
100 % (B 3aBMCUMOCT OT HacerneHoTO MSACTO) Aeknapupar, 4e OBoknyuuTe ce cmecBaT
MOCTOSIHHO.



